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The Cartus culture drives everything we do—both collectively as an
organization and individually as members of the Cartus family. As part
of that culture, we understand the important role that we play in
implementing a policy of support for the international human rights of
our employees, suppliers, and the communities in which we serve.
Our focus in supporting and respecting the protection of human rights
is reflected in our commitment to the 10 principles of the United Nations
Global Compact. To make sure that, as an organization, we continue to
live these principles, every day, we conducted a full review of our business
to better understand the extent to which Cartus policies and practices
meet these standards, with a focus on human rights.
Being ethical and compliant is embedded in everything we do, including
seeking to avoid complicity in human rights abuses. To demonstrate this
commitment, our President and CEO, Kevin Kelleher, has designated
Cartus’ Senior HR Leader as the person responsible for implementing a
policy of support for human rights. Not only that, but we have formed a
program of leaders across the organization, including Legal, HR, Ethics
& Compliance, and Supply Chain, to integrate human rights decision
making into all of our business operations. So when you’re working with
Cartus, you know that we’re always striving to “do the right thing”.
Supporting good human rights practices also helps Cartus as a business to:
•
•
•
•
•
•

Attract new customers and investment
Provide a source of innovation for new services or expansion of existing ones
Recruit the very best talent
Manage an ethical and compliant supply chain
Operate in a global market and to secure and maintain a social license to operate
Support our commitment to the United Nations Global Compact
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O ur Human Righ ts Co mm i t ment s
• At Cartus, we respect the rights and dignity of others and treat people well, both
internally and externally.
• We recognize our responsibility to respect human rights and avoid human rights abuses
as stated in the United Nations Guiding Principles on Business and Human Rights. This
universal responsibility is outlined in the “protect, respect, and remedy” framework,
welcomed by the United Nations Human Rights Council in 2008.
• Cartus embraces and complies with international conventions on human rights, including
the active participation and dedication to the UN Global Compact. Other conventions
include the Universal Declaration of Human Rights and the International Labor
Organization’s Declaration on Fundamental Principles and Rights at Work. Cartus supports
the human rights as outlined in the International Bill of Human Rights (which include
the Universal Declaration of Human Rights, the International Covenant on Civil and
Political Rights, the International Covenant on Economics, Social and Cultural Rights, the
International Labor Organization’s (ILO) Declaration on Fundamental Principles and Rights
at Work, and The Human Rights Act 1998).
• We treat everyone at Cartus fairly and without discrimination. Our employees,
subcontractors, and suppliers are entitled to work in an environment and under conditions
that respect their rights and dignity.
• We respect freedom of association. In locations where our employees wish to
be represented by unions or work councils, we will cooperate in good faith with
representatives.
• We respect the rights of people in the communities we serve and we seek to make
contractual commitments with suppliers to encourage them to adhere to these
same principles.
• As a member of the UN Global Compact, we are dedicated to integrating their
10 principles into our strategic planning and day-to-day operations.
• We are committed to responsible business practices that do not infringe on human rights.
This includes appropriate evaluation of the human rights impacts of activities undertaken
by and under the control of Cartus, and a governance structure which will provide
appropriate processes and mechanisms to address questions regarding the impact of
Cartus’ activities on human rights.
• Cartus integrates human rights assessment processes into our regular business practices,
measuring and reporting on possible impacts.
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H uman Righ ts and Ke y S t a kehol der s
We know that how we carry ourselves and treat others affects how our stakeholders—
customers, shareholders, employees, and suppliers—ultimately view our company.

1.

Employees
At Cartus, we respect others and treat people well. Our company policies such as
Equal Employment Opportunity, Anti-discrimination, and Prohibition of Harassment
are in place to respect the human rights of all employees and we ensure adherence
with all national laws. To address potential abuses, we have established a global ethics
compliance procedure, which allows any employee to raise concerns without retaliation.

2.

Cartus Suppliers and Vendors
Our commitment to human rights extends to managing the suppliers we use to serve
our clients and their employees. Our supplier network is managed and monitored by
more than 100 regionally based Cartus employees, ensuring human rights are respected
throughout the supply chain. We hold every supplier to the same high standards we
apply to ourselves, requiring each supplier sign a contract agreeing to global human
rights mandates. Supplier companies operating in emerging markets for example, are
required to adhere to environmental, health and safety standards, prohibition against
forced and child labor, and local wage and hour laws.
When delivering services for Cartus, all suppliers and the individuals representing them
need to ensure—on an annual basis—that they understand and comply with our parent
company’s Vendor Code of Conduct. Should a vendor have a question regarding how
the Code applies to a specific situation, they can email corporatecompliance&ethics@
realogy.com.
In the event of an abuse of human rights, we endeavor to notify the supplier
immediately so that they may adopt corrective measures. If such measures are not
taken, Cartus will then consider ending the relationship with that supplier.
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3.

Customers
Cartus seeks to respect the human rights of our customers,
no matter where they are in the world. We strive to avoid
all discrimination against them and respect their privacy, by
maintaining stringent controls to ensure data integrity and
protection, including policies and procedures for protection of
private information.
We also ensure that our thought leadership publications,
designed to guide customers through the relocation process,
reflect a range of styles, attitudes, and ethnic backgrounds.

Should a customer wish to make a
complaint about discrimination,
they are encouraged to
contact our Office of the
President at +1.888.767.9357 or
OfficeOfThePresident@cartus.com

H uman Righ ts f or Worker s
Cartus’ human rights provision includes focus on the following areas:
• Equal employment opportunity
• Child labor and minimum age workers
• Forced/bonded/compulsory labor
• Freedom of association/collective bargaining
• Working conditions and working hours
• Health and safety
• Fair wages and compensation
• Harassment
• Guidance and reporting for employees
• Valuing diversity
• Accessibility for persons with disabilities
• Maternity protection

1.

Equal Employment Opportunity (EEO)
Cartus respects every individual’s human right and does not discriminate on the basis
of race, color, religion, creed, sex, age, social status, family origin, physical or mental
disability, gender identity or sexual orientation, or political opinion, nor will we commit
other human rights violations.

2.

Child Labor and Minimum Age Workers
Cartus does not use child labor in any of our facilities and we understand that global
organizations play a key role in the fight against child labor. We contribute to this by
strictly adhering to national laws and regulations which restrict the conditions that
children can be employed. (“Child” means anyone under 15 years of age, unless local
law stipulates a higher minimum working age, in which case the higher age shall apply.)
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3.

Forced/Bonded/Compulsory Labor
We ensure that there are no forced, bonded, or involuntary labor used when providing
Cartus services, including when these services are being delivered by one of our
suppliers. No employee or subcontractor may be compelled to work through force or
intimidation of any form, as well as means of political coercion or as a punishment for
holding or expressing political views.

4.

Freedom of Association/Collective Bargaining
We respect employees’ right to join, form or not join a labor union, without fear of
reprisal, intimidation, or harassment. Where employees are represented by a legally
recognized union or work council, Cartus is committed to working with representatives
in good faith. Where employees have decided not to appoint representatives,
we promote direct and open communication between employees and their
management team.

5.

Working Conditions and Hours of Work
Every Cartus employee is entitled to conditions of employment that support a healthy
work environment, with access to toilets, portable water at their place of work, and a
clean work environment free from hazards. Employees are eligible to have vacation
leave and rest breaks in accord with legislation of the country where they work and their
hours of work, and overtime compensation are in compliance with country wage and
hour laws (hours of work will be based on industry standards).
We ensure that our suppliers provide their employees with (at least) the minimum wage
required by labor law, as well as all statutory benefits.

6.

Health and Safety
The personal health and safety of our employees (including contract and temporary
workers) is of the utmost importance. We provide a safe working environment for our
employees but we go far beyond this level of responsibility. On an annual basis our
offices around the world hold wellness fairs, health screenings, and information sessions
as part of a workplace program to promote healthy living. Through a comprehensive
safety and health prevention program, incorporating ergonomics, stress prevention,
work life health education, and preventative screening, we can reduce the number of
accidents, injuries, and illnesses to an absolute minimum and in this way enhance the
well-being of every Cartus employee.
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7.

Fair Wages and Compensation
We provide all of our employees with a competitive salary based on the local labor
market, compensate overtime at a premium rate, and all legally required benefits—as
per local law. We also ensure that our suppliers pay their employees competitive
market fair rates and at least the minimum wage required by labor law and all
statutory benefits.

8.

Harassment
At Cartus, we respect others and treat people well. We show respect to everyone we
interact with, internally and externally, earning both their confidence and their trust in
return. Our employees are treated with dignity in accord with Cartus’ guiding principles
of ethical behavior, collaboration, respect, financial responsibility, and service.
Cartus is committed to providing and maintaining a workplace that is free of harassment
of any kind and we prohibit conduct that constitutes, or could lead to or contribute
to, harassment based on an individual’s race, color, religion, national or ethnic origin,
citizenship, age, sex (whether or not of a sexual nature), gender, sexual orientation,
sexual preference, gender identity, gender expression, genetic traits, veteran status,
marital status, family status, disability, pregnancy status, and any other characteristic
protected under applicable laws and regulations known as “protected characteristics”.
We prohibit any inappropriate conduct which contributes to an intimidating or offensive
work environment and/or interferes with a person’s ability to perform their job.
As an extension of Cartus, our suppliers do not engage in or support the use of
corporal punishment, threats of violence or other forms of physical/mental coercion,
and will not make use of public warning or punishment systems.

9.

Guidance and Reporting for Employees
Being ethical and compliant in everything we do—”doing the right thing”—is a core
guiding principle at Cartus. Two cornerstone documents in support of this principle are
our Key Employment Policies and Code of Ethics, both of which apply to every Cartus
employee, no matter where they are in the world.
Should any employee wish to raise concerns or questions about ethical issues, they can
access a 24/7 Ethics Hotline at 1.866.495.CODE, which is accessible in 200 languages,
or online.
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10. Valuing Diversity
Diversity & Inclusion Infrastructure
As a provider of global mobility services with a core practice in intercultural and
language training, understanding and accepting cultural diversity remains a key part
of our organization. Championing diversity not only strengthens our commitment to
providing exceptional opportunities for our employees and customers, it also provides
us with the creativity and innovation that gives us the competitive edge, securing our
reputation as the industry leader in the areas of brokerage, franchising, relocation, and
settlement services.
We believe in diversity of people, ideas and viewpoints, and the value of diversity to
Cartus, its customers, and shareholders. At Cartus, we have developed a corporate
culture where each employee is empowered to take action when they experience or
witness behaviors such as discrimination, favoritism, harassment, or violence. We each
have a role in the makeup of our company’s culture and are responsible for creating and
maintaining a respectful, safe, and productive work environment where we are proud to
work and grow professionally.

11. Access for Persons with Disabilities
We promote social justice and work for people with disabilities. We develop
programs aimed at recruiting disabled candidates to ensure inclusion of disabilities
in mainstream services or activities, promotional opportunities, facility access, and
training. Reasonable accommodation is also provided so disabled employees can fully
participate in all employment activities, and we actively partner with organizations who
represent the disabled to promote employment and workforce education.

12. Maternity Protection
Cartus respects the rights of expectant and nursing mothers and that they have
adequate time to give birth, recover, and nurse their children. We also ensure our
female employees do not lose their job because of pregnancy or maternity leave. This
includes a woman’s equal access to employment and for job discrimination.
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Questions: email hrsupport@cartus.com
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