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Relocation and International Assignment Trends and Practices

Mexico has become increasingly dominated by private sector businesses, focused
on a mix of industry and agriculture. The country has seen expanded competition
in seaports, railroads, telecommunications, electricity generation, natural gas
distribution, and airports, opening up new job opportunities for expats.

Although the country has widespread poverty, Mexico is considered an uppermiddle-income country. The tourism industry and remittances from other countries
contribute greatly to the Mexican economy.
Input from Cartus Global Supply Chain and our Destination Services Providers
on the ground in Mexico points to several key areas of importance to the expat
community. Of primary importance are the culture and business practices, the
housing market, transportation, education and medical services, and safety.
These areas are all addressed, with best practice recommendations, to help guide
relocation managers as they consider policies for their assignees.

Relocation Country Guide: M E X I C O

July 2017

B U S I N E S S A N D P E R S O N A L R E L AT I O N S H I P S
Business Relationships
Building relationships is a key part of Mexican culture. Meetings
can take much longer due to small talk, but Mexicans view this
as necessary to create a bond between parties before the actual
meeting takes place. Face-to-face meetings are considered much
more productive than phone conference meetings.
At the same time, Mexico can also be hierarchical; be prepared for
the fact that business deals are typically made at the highest levels.
Dress is also more formal; dress professionally in business settings.
A normal work day in Mexico starts around 9 a.m. Lunch meetings
often last two hours, and it is not unusual to find employees in the
office until 7 or 8 p.m. on most work days.
It’s common to receive invitations to colleagues’ homes after
establishing rapport. It is also common for the guest to bring a small
gift for the host, and always show up at least 30 minutes late. While
being “fashionably late” to a social event is expected, employees
should never show up late for business meetings. This could be
interpreted as a sign of disrespect.
It’s also important to learn at least some Spanish. Being able
to communicate in the native language is key to developing
relationships, both in business and daily life, and to achieving
productive interactions and results. Most assignees, moreover,
feel a keen sense of pride in being able to communicate in the
local language.

Personal Relationships
On a personal, day-to-day level, most assignees enjoy a pleasant
lifestyle in Mexico. They typically experience a comfortable standard
of living, often with access to reasonably priced domestic help. With
a variety of tourist attractions, entertainment options and the fact that
there are no currency restrictions, Mexico is seen as a very desirable
assignment location.
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TOP TIPS FOR SUCCESS
• Relationships are key. Face-to-face
meetings are usually better received
and more productive than
phone conversations.
• Mexico can be hierarchical. Be
prepared for the fact that business
deals are usually made at the highest
levels.
• Dress should be more formal than in
some Western business settings.
• While it is accepted to show up late for
social occasions (30 minutes is average),
never be late for business meetings!
• We recommend that assignees learn
some Spanish to help adjustment and
relationship building in both personal
and business settings.
• Cross-cultural training is also
recommended for assignees moving
to Mexico. The training program
should be based on the goals of the
assignment as well as the length of
stay, and it’s beneficial for it to include
accompanying family members as well.
• When you hire someone for a service
such as maintenance, repairs, etc., a tip
is recommended: around 100 or 200
Mex Pesos (5 or 10 US$), depending
on the time involved. It is also typical
to tip at restaurants, depending on
service (between 10% and 15%).
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SECURITY AND SAFETY
Although some of the information and safety measures listed below may seem to be simply common sense, it is worthwhile
to keep them in mind.
In general, it is recommended that assignees keep a low profile and exercise caution at all times, but especially at night.
Assignees should become familiar with their neighborhoods and learn which areas to avoid.
Some neighborhoods do offer gated communities, but it is still advised that residents be cautious and realize that break-ins
are always a possibility, even if a security system has been installed.

TOP TIPS FOR SUCCESS
• Assignees should be discreet when wearing valuables (jewelry, expensive bags, etc.) or when using an ATM;
choose an enclosed establishment, rather than street ATM machines. They should avoid using electronic
devices in public and never leave electronics, money, or other valuables in cars visible to others.
• Companies should consider giving security briefings to assignees, certainly before departure, and possible
updated briefings during the course of the assignment if circumstances dictate.
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T R A N S P O R TAT I O N
Driving in Mexico
Most assignees in Mexico do drive rather than using hired cars.
Although assignees can drive in Mexico with a driver’s license from
another country, for up to six months from entry, a local driver’s
license must be obtained as soon as possible. Most insurance
companies will only cover liability if the driver has a local license.

TOP TIPS FOR SUCCESS

In some cases, and in specific cities, expats will be required to take
and pass a test (both theoretical and practical), in order to obtain
the local driver’s license. Typically expats are required to present a
valid driver’s license from the home country and legal translation (if in
another language). Other requirements are city-specific.

Requirements include, but are not limited to:
• Driving under the influence of alcohol
or illegal substances

Note: Failure to follow local requirements and
local traffic law may lead to violations and/or
penalties.

It is each state’s responsibility to regulate driving in their respective
jurisdiction, and therefore each state issues their own driver’s license.
Drivers need to demonstrate residence in a state in order to acquire
that state’s license. All states recognize each other’s licenses.

• Use of cellular phone while driving
• Seat belts must be worn by driver and
passengers
• Children must be in a car seat/booster;
as appropriate to his/her age/weight

Public Transportation—Mexico City
Subway: With 195 stations, it is the largest in Latin America.
Metrobus: There are 367 buses, transporting an average of 850,000 passengers daily.
Cycling: Mexico City has a bicycle sharing system called EcoBici.
Taxi service: Taxis must be hired by phone or in specific designated locations where you can be certain you are boarding
a legitimate taxi. Do not stop a taxi on the street. This is not safe.
Ubers are also available in Mexico City through the app on a smartphone.
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Transportation Passes
There are several passes available which enable drivers to enjoy short lines at tolls, dedicated lanes, automated payments
and discounted toll rates. You can make these payments online or link it to your credit card.
• Viapass: www.viapass.com.mx
• Televia: www.televia.com.mx
• iave: www.idmexico.com.mx

TOP TIPS FOR SUCCESS
• Assignees who plan to drive should obtain a local driver’s license as soon as possible, and be aware of
the local laws.
• Assignees should be aware that traffic in Mexico City can be hectic and congested, and be aware of the
impact on commuting times.
• Public transportation options include subways, urban buses, taxis, and Ubers. Only taxis hired by phone or
located in special designated locations should be used.
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R E A L E S TAT E M A R K E T

there are no country controls over the real estate market and/
or landlord’s listings. Landlords are free to list their homes as

Although there are second- and third-tier cities, such as
Queretaro and Monterrey, that see expatriate volume, the
lion’s share of assignees are headed to Mexico City.

they wish and most will list a property with several realtors and
at different listing prices. Another key thing to understand is
that many of the listings on websites are outdated and often

The real estate market in Mexico City is among the most
expensive in Latin America. Throughout Mexico City, there
are exclusive neighborhoods, providing the option of
choosing between different living types: golf clubs, gated
communities, residential developments, apartments, and
secured neighborhoods.

Choosing Your Neighborhood
Location and Commute
Mexico has more than five million cars on the roads every
day. Traffic jams, especially in the morning and early
evenings, are common and can add an extra couple of hours
to a commute. Living, working, and going to school in the
same area should be considered key factors when selecting
a property.
Market Customs
Generally speaking, the real estate market is fast moving.
There is no Multiple Listing System (MLS), and this means that
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pictures are not representative of the actual properties.

Due to the fast moving market, landlords often have
multiple offers to consider at the same time. In those
situations, their choice of tenant is not always based on price
or employment status, and it is not unusual for landlords to
want to personally interview tenants prior to committing to a
lease agreement.
Types of Properties
In the city, your housing options will most likely be
apartments. On the outskirts of the city you can find a mix of
apartment complexes and houses in gated communities.
At the present time, due to a high density population,
apartments are the most popular housing options.
Apartments can range between one to three bedrooms.
Four bedroom+ options are harder to find.
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Typical Lease Process/Customs

Expat Friendly Neighborhoods:
Central Areas: Condesa, Roma, and Polanco.
Polanco is becoming a very popular area, however in this area
there is generally no housing or apartments with amenities.
Northeast Areas: Lomas de Chapultepec, Vista Hermosa,
Bosques de las Lomas, Interlomas, and Santa Fe.
The Lomas area has been considered in past years as one of
the most privileged, exclusive zones in Mexico City.

Realtors: Realtor fee, typically one months’ rent, paid by
the landlord.
Lease term: Twelve months, renewable at the end of the
term, with 60 days written notice to Landlord (or whatever
is stated in the lease agreement). Renewal will have an
automatic rental increase based on CPI (Consumer
Price Index).

Interlomas and Herradura are newer areas where you can
find single-unit houses in closed streets and condominiums
with security surveillance.

Lease Requirements: A guarantee/guarantor is required
(must be a local entity). The most acceptable guarantee
method is for the local corporation to cosign as a
guarantor.

Santa Fe is located in a new area where modern business
centers have been developed in conjunction with
shopping malls.

Other possible Guarantee options: Insurance Bond—
the average cost is about 25% of the total annual rent,
paid by the tenant.

Southern Areas: San Angel, Jardines del Pedregal, San
Jeronimo, and Jardines de la Montaña.

Acceptable Currency: US$ or Mexican Pesos—it will
depend on the Landlord. Note: If the lease is in Mexican
Pesos, payment must be made locally in local currency. If
the local corporation is making rent payments directly to
the Landlord and requires a “fiscal” receipt, this will be
a challenge. More than 80 percent of Landlords will not
agree to this, reducing the amount of properties that an
assignee will have to choose from.

Southern areas are not as popular for expatriates as the
central and western areas, but in these areas you can
find diverse housing styles, schooling options, and
numerous services.
Common Issues
Maintenance: Maintenance fees typically cover building
security and maintenance of commonly shared areas. The
cost is usually included in the rental amount.

Diplomatic Clause: Negotiable.

Utilities: Not included.

First Month Rent: Payment is due with Security Deposit
at the time the lease is signed.

Appliances: Apartments typically have ovens/stoves
only—no other appliances are usually included.

Security Deposit: Typically one or two months’ rent; paid
at the time that the lease is signed.

Furnished: “Furnished” means actual furniture only.
Items that typically would not be included are televisions,
stereo systems, kitchen utensils, linens, etc.
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Housing Costs
Note: Average housing cost provided in US$.

APARTMENTS
FURNISHED
Accommodation size & level

Studio

1 bedroom

2 bedrooms

3 bedrooms

4 bedrooms

Non-Management

N/A

$ 2,300.00

$ 2,800.00

$ 3,200.00

N/A

Manager

N/A

$ 2,450.00

$ 3,200.00

$ 4,800.00

N/A

Senior Management

N/A

$ 2,900.00

$ 3,800.00

$ 6,000.00

N/A

Studio

1 bedroom

2 bedrooms

3 bedrooms

4 bedrooms

Non-Management

N/A

$ 1,750.00

$ 2,300.00

$ 2,800.00

N/A

Manager

N/A

$ 1,950.00

$ 2,700.00

$ 4,000.00

N/A

Senior Management

N/A

$ 2,500.00

$ 3,300.00

$ 5,500.00

N/A

UNFURNISHED
Accommodation size & level

HOUSES
FURNISHED
Accommodation size & level

1 bedroom

2 bedrooms

3 bedrooms

4 bedrooms

5 bedrooms

Non-Management

N/A

$ 3,500.00

$ 3,500.00

$ 5,300.00

N/A

Manager

N/A

$ 4,500.00

$ 4,600.00

$ 5,700.00

N/A

Senior Management

N/A

$ 6,200.00

$ 6,300.00

$ 7,300.00

N/A

UNFURNISHED
Accommodation size & level

1 bedroom

2 bedrooms

3 bedrooms

4 bedrooms

5 bedrooms

Non-Management

N/A

$ 3,000.00

$ 3,100.00

$ 4,700.00

N/A

Manager

N/A

$ 4,000.00

$ 4,200.00

$ 5,300.00

N/A

Senior Management

N/A

$ 5,700.00

$ 5,900.00

$ 6,700.00

N/A

TOP TIPS FOR SUCCESS
• In Mexico a guarantor is required for leases. The typical practice is to have the local corporation cosign as the
guarantor. Another option is an insurance bond; typically 25% of the lease, paid by the tenant.
• Do not rely on internet listings. There is no MLS in Mexico, and listings on the Web can be very outdated.
• It is not unusual for the landlord to personally interview a tenant prior to signing a lease.
• Prior to signing a lease, it is very important to ask questions regarding which items are included.
• If an apartment is unfurnished, furniture and appliances are available for purchase or rental, including most
American brands. However, rental of appliances can be a costly option—the best practice is to purchase.
Also, it’s important to note that for appliance warranties to be valid, the device must have been purchased in
Mexico.
• If lease payment must be done in local currency; best way to handle payment is for the local Corporation to
provide contribution to the employee and employee/tenant to make that payment directly to the landlord.
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E D U C AT I O N
Schools in Mexico are regulated by the SEP (Secretariat of Public Education), which is in charge of the organization and
development of education provided in schools.
Mexico offers a mix of public schools and private schools as well as a vast variety of bilingual and religious schools.
Several schools are recognized by the International Baccalaureate diploma, a two-year educational program that, in almost
every country where it is offered, is a direct path to University. The program is provided in three languages (English, Spanish
and French) and designed for students between 16 and 19 years old.

TOP TIPS FOR SUCCESS

Academic Calendar Year: Mid August – Mid July
There are two breaks during the school year:
• Christmas Holiday: December 19 to January 6
• Spring Break: Two weeks, usually sometime during the
months of March – April (Note: Actual dates vary)

Levels and Requirements
Education programs are divided into three levels.
• Primary School: Grades 1st through 6th
• Junior High School: Grades 7th through 9th
• High School: Grades 10th through 12th
Typical requirements include, but are not limited to:
• Formal testing
• Current report card/history of previous achieved grades
• Birth certificate (must be validated at Mexican consulate)
• Letter of good conduct, signed by the principal of current
school
• Legal translations of required documents
• Other as required by specific school

CARTUS

|

R E L O C AT I O N C O U N T RY G U I D E

|

MEXICO

|

J U LY 2 0 1 7

• Advance planning and application is
strongly recommended.
• Be prepared to talk to schools
directly regarding individual student
applications. Some schools will only
talk to parents and guardians (no 3rd
parties such as employer or service
providers).
• Get a head start by researching
schools online as soon as the relocation
assignment offer is received.
• In addition, wherever possible,
apply online even in advance of any
upcoming trips to the area.
• Apply to more than one school.
• Be prepared to make decisions on
short notice—admittance is on a rolling
basis and availability is subject to
frequent changes.
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BANKING
Transfer of Funds and Opening Accounts
All Mexican banks receive funds from abroad through wire transfers. Currency conversions and bank fees may apply,
as directed by specific banking institutions.
Most banks in Mexico will require the following documents in order to open an account:
• Personal or commercial letter of reference
• A minimum balance which will vary from bank to bank, but usually ranges from $1,000 to $4,000 MXN
• Passport and Visa (original and copy)
• Proof of Residence (original and copy)
ATM Access:
You can find ATM machines in public places such as convenience stores, shopping centers and supermarkets.
ATM fees may apply depending on the ATM and Banking institution you use. Fee can range from $20 to $40 MXN
per use.
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MEDICAL SERVICES
• Mexico city offers very high quality private medical
services; in fact, several of its hospitals are considered
among the best in Latin America.
• Most doctors speak fluent English, and many of them
earned degrees in Europe or the United States.

TOP TIPS FOR SUCCESS
• For specific information regarding Healthcare
Insurance Plans and/or coverage, assignees should
speak with their employer or designated party.

• Healthcare in Mexico can be provided via public
institutions, private entities or private physicians.
• Private healthcare and private health insurance, which make high quality services and special treatments possible, are
mostly used by foreigners and Mexican residents with higher incomes.
• There are countless medical insurance companies in Mexico which, with a monthly premium, will provide you with
private healthcare coverage.

M E X I C O : B A S I C FA C T S
Capital: Mexico City
Official Language: Spanish
Currency: Mexican Peso (MXN)
Demographics: Mexico is ethnically diverse. The
primary national identity is a blend of European
and indigenous culture with the result being a
“mestizaje”—a person of mixed American Indian and
European descent.
Main Cities: Mexico City, Guadalajara, Monterrey,
Puebla, Tulum, Huatulco and Puerto Escondido.
Climate: Varies, with the coast being hot and humid,
especially so during the summer months. Inland
communities at high elevations are much drier
and more temperate. Mexico City itself is at a high
elevation, and temperatures can reach the freezing
level during the winter.
Content for this publication was provided by Cartus Supply Chain, Consulting Solutions, Intercultural and Language
Solutions; LARM Mexico; and Dwellworks Mexico.
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